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ABSTRACT

The objectives of this research were: 1) to collect herbal information ontools and
treatment methods from local herbal healers in Nakhon Ratchasima Province, Surin Province,
Buriram Province and Chaiyaphum Province; 2) to develop applications and websites by
presenting information in the form of images, videos, and infographics; 3) to publish
applications and websites. The study population was individuals looking for alternative
medical treatment. A sample of 500 people was used by convenient sampling methods. The
research instruments included: 1) application and website and 2) user satisfaction
assessment. The statistics used in the research were mean and standard deviation The
research data was collected from October - December 2020. A collection of 30 herbal
healers' recipes and 100 kinds of medicinal properties were collected, and the content was
compiled to present information on traditional herbal healers, images, videos, and
infographics. It was  presented through an application that had functions including: 1)
showing herbal recipes; 2) searching for properties of herbs by photos; 3) adding new herbs
to the database; 4) showing manual system operation ;5) showing contact information and
also presenting herbal information through websites that have an online management
system. The information system was then published to the sample groups in the form of
publicity through brochures and posters. Both online and in the field results of the study on
the satisfaction of the use of the information system of traditional herbal healers found that
the sample group had an overall satisfaction at a high level with a mean of 4.10.
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